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Collaborators in Care 
 
The Southern Baptist Convention 
is a longtime partner in helping 
the American Red Cross to serve 
hot meals; Catholic Charities 
helps the Red Cross connect with 
Spanish-speaking and faith-based 
populations; and Church of the 
Brethren Disaster Child Care 
teams provide safe environments 
for children in shelters.  
 
The National Association for the 
Advancement of Colored People 
(NAACP), 100 Black Men of 
America and National Council of 
La Raza all extend the reach of 
the Red Cross by engaging their 
communities in Red Cross 
preparedness and recovery 
efforts, in addition to recruiting 
volunteers to carry out the Red 
Cross mission.  
 
This is only a sample of top 
strategic national partnerships 
that have been chosen with an 
intentional emphasis on diversity 
and inclusion to expand our 
collective reach. Each 
organization has made a strong 
commitment to collaborate with 
the Red Cross in disaster-related 
work. 

 
 

The Red Cross and the NAACP 
hosted a joint training session on 
shelter operations.                                             
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             Partnering for Relief 

              American Red Cross Partner Services 
 
How did the American Red Cross open more than 900 
shelters, serve more than 11 million meals and snacks, 
deploy more than 18,000 volunteers and provide 
health and mental health services to more than 80,000 
people in a 30-day period during our response to 
Hurricanes Ike and Gustav?  Not alone.  The 
magnitude of services we deliver is due to the 
collaborative efforts of several organizations driven by 
the same mission. 
 
As an outgrowth of the response efforts in the 
aftermath of the September 11, 2001 terrorist attacks, 
the Coordinated Assistance Network (CAN) was 
established in 2003 by the Red Cross and eight partner 
agencies who wanted to organize and support the 
response activities of disaster relief organizations.  
After the severe 2005 hurricane season, the Red Cross 
took a closer look at the services provided to hard-to-
reach populations and diverse communities.  More 
needed to be done to help these people prepare and 
respond to disaster. 
 
CAN has since grown to include 378 agencies.  This 
extensive network enables us to effectively 
communicate with other agencies about client needs 
and available resources. Now, relief efforts are better 
coordinated and thus more expedient in getting the 
right help to the right people at the right time.  The 
hundreds of thousands of people sheltered, fed and 
cared for by our organization are a testament to the 
efficacy of our internal preparedness efforts.  Yet, no 
matter how much we develop our internal capacity, the 
Red Cross cannot be everywhere at once.  
 
Broadening our Reach 
By working with agencies who share our commitment 
to serving disaster-affected communities, we join our 
resources and expertise with those of our partners in 
ways that provide the best possible response to the 
people we both serve.  
 
The Red Cross has worked directly with more than half 
the organizations listed in CAN over the past 15 years. 
Each of these organizations is committed to 
collaborating with the Red Cross in disaster-related 
work, and the list only grows.  
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